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ENGLISH SOURCE
Hi Linh,

Thank you for getting in touch about order #10482. I'm sorry your package hasn’t arrived within the
estimated delivery window.

We’ve contacted the shipping carrier and are waiting for an update. If there is no confirmed delivery date
within two business days, we can arrange a replacement at no additional cost or issue a full refund,
whichever you prefer.

There’s no need to place another order. We’ll email you as soon as we have more information.
Thank you for your patience and for giving us the opportunity to make this right.

Best regards,
Customer Support

BAN DICH TIENG VIET
Chao Linh,

Cam on ban da lién hé véi ching toi vé don hang #10482. Chung tdi chan thanh xin 16i vi don hang cla ban
chwa dwoc giao trong khoang thei gian dy kién.

Chung toi da lién hé véi don vi van chuyén va dang chd thong tin cap nhat vé géi hang. Néu trong vong hai
ngay lam viéc t&i van chwa c6 ngay giao hang dwoc xac nhan, ching téi cé thé gri hang thay thé mi&n phi
ho&c hoan lai toan bd sé tién, tly theo lwa chon cua ban.

Ban khoéng can dat lai don hang. Chang t6i sé givi email ngay khi c6 thém théng tin.
Cam on ban da kién nhan va cho chuing t6i co hoi khic phuc sw cb nay.

Tréan trong,
B6 phan Cham soc Khach hang
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